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PREVALENCE OF ALTERNATIVE CREDENTIALS
Nearly half of U.S. workers say they possess some form of an alternative credential. 

Among those who don’t, about half have considered earning one.  

2 Regardless of your educational background, do you possess some form of an alternative credential? N = U.S. Workers: 1,525
Have you ever considered earning an alternative credential? N = U.S. Workers: 842 (only asked to those who indicated they do not have an alternative credential)



3© 2021 SHRM. All Rights Reserved
3© 2021 SHRM. All Rights Reserved

DO JOB APPLICANTS HOLD ALTERNATIVE 
CREDENTIALS? 

Most employers say they encounter applicants who hold alternative credentials at least sometimes at their 
organizations. 

3

90% sometimes 
or more often

81% sometimes 
or more often

77% sometimes 
or more often

When hiring for open positions at your organization, how frequently do you encounter job applicants who hold an alternative credential?
N = Execs: 500; Supervisors: 1,200; HR: 1,129
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COULD ALTERNATIVE CREDENTIALS IMPACT DIVERSITY 
EFFORTS?
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81% agree

72% agree

54% agree

79% agree

74% agree

55% agree

Please select the extent to which you agree or disagree with the following statements about your organization.
Recognizing alternative credentials would improve our organization’s diversity, equity, and inclusion efforts N = Execs: 500; Supervisors: 1,200; HR: 1,129 / Recognizing alternative credentials would increase my organization’s ability to hire 
more diverse candidates N = Execs: 500; Supervisors: 1,200; HR: 1,129 
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 WHAT DO WORKERS THINK BELIEVE ABOUT 
ALTERNATIVE CREDENTIALS?
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72% agree

77% agree

Please select the degree to which you agree or disagree with the following statements. 
Alternative credentials are an affordable way to gain the skills or experience necessary to enter a new job N = U.S. Workers: 1,525 / Having a job-relevant alternative credential increases/would increase my chances at being hired for a job N = U.S. Workers: 1,525
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This program is made possible by funding from the Department of Labor Apprenticeships – Closing the Skills Gap Grant Program
This workforce product was funded by a grant awarded by the U.S. Department of Labor’s Employment and Training Administration.  The product was created by the recipient and 
does not necessarily reflect the official position of the U.S. Department of Labor. The Department of Labor makes no guarantees, warranties, or assurances of any kind, express or 
implied, with respect to such information, including any information on linked sites and including, but not limited to, accuracy of the information or completeness, timeliness, 
usefulness, adequacy, continued availability, or ownership. This product is copyrighted by the institution that created it.  
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